l acron
aviation

Welcome to the
London Training Centre




2

Key facts

362 days operation

per year

Level D full
flight simulators

Acronaviation.com

State-of-the-art
classrooms

To CAA and EASA
standards

Investment in
pilot training

Visitor Parking

Welcome to your
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Electric Car Parking ¢

Disabled Parking
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new home for training.

The recently opened London Training Center, is a $100+ million investment focused on delivering
the highest quality of pilot training in a purpose built state-of-the-art facility. We have prepared

this welcome pack about the London Training Center in advance of your visit, so you can familiarize
yourself with the facilities beforehand. To best prepared for your training.

Customer satisfaction

This is at the forefront of our company Ethos.
We believe that the experience you receive at
our training centers is equally as important as
the world class training we provide.

If you would like to provide any feedback, please
speak to our reception or training team and a
member of our customer experience team will
be happy to assist you.

Alternatively, our customer business team can
be contacted via the following:

Telephone: +44 (0)1293 491417

Office hours:
08:00 - 18:00 BST,
Monday-Friday

Email: res.customerbusiness@acronaviation.com

acronaviation.com



About Acron Aviation
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gg Acron Aviation are the global experts in providing a comprehensive range of training courses and
B Ea support services, including training systems hardware and software for pilots and airlines.
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N e Acron Aviation delivers training matched to airline needs through a long history of successful

relationships with global airlines. Our connected expertize enhances our ability to provide you
with the very best pilot training.

We have training centers close to major airports and a global network of academies, making training
= accessible for candidates and airlines. What's more, we ensure training is truly reflective of the unique
corporate cultures of our airline customers across the world.
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Technology that takes you closer to reality.

O = 3 rg i ;o =1
AI rI I nes rely o n thel r pl IOtS | Our training systems take tomorrow’s pilots and crew to near-reality, combining unrivaled simulated

q ~ ) experiences with our in-depth knowledge of aircraft and the human behavior that governs them. From
expe rtlze — So the fl eXI bl I Ity tablet-based tuition to Full Flight Simulators, we're equipped to exceed training requirements.
° s 5 o Acron Aviation provides the full range of EASA pilot training including:
and reactivity of our training

is key to m utu a I Su Ccess" APC MCC Instructor refresher seminar Type rating examiner (TRE) courses

Command upgrade Multi-crew pilots license (MPL) Type rating instructor (TRI) courses

Dry simulator Operator conversion Type rating training

Robin Glover-Faure, VP Customer

Examiner refresher seminars Recurrent & refresher Wet simulator hire
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Our location

The London Training Center is located a short drive from London Gatwick Airport.

Based just south of London, the London Training Center has excellent travel
connections for pilots traveling both within the UK and internationally, making
your training experience as simple as possible.

Address: Reception:

London Training Center +44 (0) 1293 491 300
2-3 Gatwick Road
West Sussex

RH10 9BG

Arrival:

Upon arrival please sign in at reception,
located at the front of the training center.
Our reception and security team will

be available 24/7 in case you have any
enquiries or require any assistance.

acronaviation.com




Large visual databases
built to meet training
needs.

All Full Flight Simulators offer
a fully quipped briefing/
debriefing room.

All Full Flight Simulators offer
enhanced debrief stations.

All Full Flight Simulators are
equipped with 4Mp LED visual
projection systems with 200+

X 45+ degrees field of view
which far exceeds regulatory

requirements in the critical
areas of light point resolution,

brightness and runway
recognition at range.

All Full Flight Simulators
are equipped with
remote iPad iOS.

Acron Aviation currently offers
the following training devices:

FSTD Approval Number Aircraft model Device
CT-674 A320-200 Full Flight Simulator

CT-641 A320-200 Full Flight Simulator Our flig ht safety

CT-649 A330-200E Full Flight Simulator

CT-648 B737-800 Full Flight Simulator tra i n i ng deViCes

CT-639 B737-800 Full Flight Simulator

TBC A320-200 Fixed Base Device The London Training Center is home to a wide range of
TBC B737-800 Fixed Base Device Acron Aviation training devices each fully qualified to
TBC A320-200 Flat Panel Training Device meet the latest EASA & CAA regulatory standards.
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Your visit

Business services

GOOD Fogp

GREAT DAY

Freshly made.
Made to graze.

ey e
e

London Training Center

Your new home for training

COFFEE
SALADS
WRAPS
SMOOTHIES
600D TIMES

Wifi

Our guest Wi-Fi network is available
throughout our training center. This
network should be discoverable on your

device by selecting “AcronAviation_
Guest” from your Wi-Fi menu.

Contact our training or reception team
if you require further assistance.

Login details

SSID: AcronAviation_Guest
Passphrase: A-AGu3stW!F!
Printing

Contact our training or reception
team who will be able to support
your printing requirements.
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Pilot’s lounge

We understand that during your training,
you need somewhere where you can
relax, catch up on some emails or have

a catch-up with some of your colleagues.

Our Pilot's Lounge has been designed
with this in mind and offers the
following benefits:

> Comfortable seating areas
> Work stations

> Complimentary hot drinks
> Microwave

Location: First floor

Customer experience

Our dedicated Customer Business Team
are available to ensure your visit is as
comfortable as possible so you can focus
on your training.

If you require any assistance organizing
hotels and transfers or would like to make an
enquiry regarding your training prior to your
visit to the London Training Center, get in
contact with the Customer Business Team.

Telephone:
+44 (0)1293 491417

Office hours:
8:00 - 18:00 BST, Monday-Friday

Email:
res.customerbusiness@acronaviation.com

Restaurant — The Beehive

Named after the original London Gatwick
Airport terminal, the Beehive restaurant
is both a great place to refuel between
training or just to take a moment to relax
over our barista coffee.

Location: Ground floor

Opening hours:
Monday - Friday,
8.00am - 3.00pm

(Excluding national holidays)

Breakfast

Served between 8.30am - 9.30am
Yoghurt, Fruit, Cereal, Cooked Breakfast
& Baps. Drinks: Hot drinks & soft drinks.

Lunch
Served between 11.30pm — 1.30pm

Daily selection of hot meals & specials,
sandwiches, soups, toasties, salad bar,
snacks and confectionery.

Dietary considerations: The Beehive
restaurant caters for both Vegans and
Vegetarians. Please ask a member of the
restaurant team for more information.

Food / Cold Drinks

Available 24 hours a day, 7 days a week on
a self-service basis.

Offerings include:

> Sandwiches, wraps, and salads
> Light bites

> Confectionery

> A selection of cold drinks

Hot Drinks

Monday to Friday, 08:00-15:00

acronaviation.com 1
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Acron Aviation is an agile commercial aviation partner with a long heritage of providing established, industry- acron
certified solutions, as well as future-focused, data-driven innovations. With customers across the globe our t
employees are committed to the company mission of innovating to create safer skies. For more information aVIa |0n

visit acronaviation.com



